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What are you manifesting for yourself in 
2024?

https://www.sli.do/features-google-slides?interaction-type=UmFua2luZw%3D%3D
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IE-MPA RECOMMENDATIONS

History of ICA
Ben Jauregui, DSW
ICA Chair

https://www.icaging.org/


Inland Coalition on Aging 

Formed in 2008: Previously IE-LTSS Coalition

Mision: Improve integrated care and service delivery of long-term services 
and supports in the Inland Empire.

Vision: A community where older adults, adults with disabilities, and 
caregivers age well.



ICA Objectives 

1. Engage stakeholders
2. Develop initiatives to move the mission forward
3. Spearhead and implement ICA projects



Inland Coalition on Aging Board
Chair: Dr. Ben Jáuregui, DSW, Manager, Integrated Transitional 
Care Team, Inland Empire Health Plan, Commissioner for the San 
Bernardino County Senior Affairs Commission.
 
Secretary: Anna Swartz, Human Resources, Community Access 
Center
 
Treasurer: Carmen Estrada, MPA, Executive Director, Inland 
Caregiver Resource Center
 
Member: Glenda Jackson, Assistant Director, San Bernardino 
County Department of Aging and Adult Services-Public Guardian
 
Member: Jennifer de la Ossa-Ramirez, Administrative Services 
Manager II, Riverside County Office on Aging



What do you hope to gain by 
participating in the ICA?

https://www.sli.do/features-google-slides?interaction-type=V29yZENsb3Vk


Contact Information

https://www.icaging.org/

IE-MPA RECOMMENDATIONS

Formation of 
IE-MPA 
Project

Pauline DeLange Martinez, MA
Research and Community 
Engagement Manager

https://www.icaging.org/






Rural MPA Project

In January 2022, The SCAN Foundation provided support to 3 coalitions 
to focus on developing local MPAs that address the unique challenges 
of aging in rural communities. 
• Diversability Action Network (DAN) – Shasta/Butte/Glenn Counties

• Central Valley LTSS Coalition – Kings/Tulare Counties

• Inland Empire LTSS Coalition (Now Inland Coalition on Aging) – Riverside/San Bernardino Counties

In July 2023, the ICA received new funded from the California 
Department on Aging to extend these efforts through March 31, 2025



Scope of Work

• Form a Local Advisory Committee

• Review Existing Data

• Hold Listening Sessions

• Brainstorm Recommendations for Programs, Policy, and Practice

• Draft a Local MPA, Gaining input from Key Leaders 

• Build Public Awareness and Support

• Form Implementation Workgroups

• Hold Public Release Event for Local MPA – Due March 31, 2025



Anna Swartz, Community Access Independent Living Center, Chair

Carmen Estrada, Inland Caregiver Resource Center, Chair

Hon. Cheryl Brown, Chair, California Commission on Aging

Sondra Cradduck, San Bernardino Regional Council on Aging 

Dr. Ben Jauregui, Inland Empire Health Plan

Glenda Jackson, San Bernardino County Department of Aging

Renne Sanchez, Riverside County Office on Aging

Tanya Torno, Riverside County Housing and Workforce Solutions

Kelly Watson, Planning Ahead for LGBT+ Seniors

Shari Fleishman, Former Member, City Riverside Commission on Aging

David Wilder, Chair, San Bernardino County Senior Affairs Commission

Steve Mehlman, Member, Riverside County Advisory Council on Aging

Susan Howland,  Alzheimer’s Association, California Southland

Nena McCulough, Town of Yucca Valley Senior Center

IE-MPA 
Advisory 

Committee



Following the MPA Local 
Playbook
State Master Plan on Aging

• Goal 1: Housing for All Stages & 
Ages

• Goal 2: Health Reimagined

• Goal 3: Inclusion & Equity, Not 
Isolation

• Goal 4: Caregiving That Works

• Goal 5: Affording Aging

IE-MPA Areas of Focus

• Housing

• Transportation

• Healthcare

• Alzheimer’s and All Related 
Dementias

• Behavioral Health and Social Support

• Caregiving



Do you think the Inland Empire is ready for the 
increased growth of an aging population? 

https://www.sli.do/features-google-slides?interaction-type=TXVsdGlwbGVDaG9pY2U%3D
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IE-MPA Report
Elizabeth Bogumil, MA
Ph.D. Candidate

https://www.icaging.org/


Methods

August 2022 
- April 2023

1.5 hours

Community 
Listening 
Sessions

Recorded

Identifying Our 
Needs: A Survey of 

Elders VIII 

Soboba 
Torrez-Martinez , 
Morongo Agua 

Caliente, Pechanga, 
Cahuilla, and Santa 

Rosa Nations

External 
Surveys

Conducted by: UND 
School of Medicine & 

Health Science

&

National Resource 
Center on Native 
American Aging 



Data Collected
IE-MPA Subpopulations

Black/African American

Hispanic/Latinx

LGTBQ+

Low Income

Veterans

Unhoused

American Indian/Tribal Nations

Caregivers

Rural Areas

Recruiting Group County Population # Participants

Community Listening Sessions

Yucca Valley Senior Center San Bernardino Rural 9

DAP Health
Riverside & San 

Bernardino
Low Income 7

DAP Health & The LGBTQ 
Center of the Dessert

Riverside County LGBTQIA+ 8

Inland Caregiver Resource 
Center

Riverside & San 
Bernardino

Caregivers – Spanish 
Speaking

10

Inland Caregiver Resource 
Center

Riverside & San 
Bernardino

Caregivers – English 
Speaking

4

St. Paul AME Church San Bernardino African American 8

Mecca Family & Farmworker’s 
Service Center

Riverside Hispanic/Latinx 11

Menifee VFW Riverside Veterans 5

Path of Life Ministries – 
Community Shelter

Riverside Unhoused 7

External Surveys

Riverside-San Bernardino 
County Indian Health Inc. – 

Morongo & National Resource 
Center on Native American 

Aging

San Bernardino & 
Riverside

Native American 78



Domains



Findings: Healthcare



Findings: Transit



Findings: Caregiving, Alzheimer’s 
& All Other Dementias



Findings: Behavioral Health 
& Social Support



The Report & 
Recommendations 
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IE-MPA Next 
Steps

Carmen Estrada, MPA
IE-MPA Co-Chair

https://www.icaging.org/
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IE-MPA RECOMMENDATIONS

•Continue IE-MPA Awareness
•Become an Age Friendly Community - AARP
•Gain Support from Local Leaders - Board of Supervisors
•Create a Final Draft 

Workgroups
Gather More Input

Town Halls, Community Presentations, etc.

•Work together to Implement Plan
Implementation Groups



Awareness
Website - Inlandaging.org

Digital Flier and Brochure
 
Social Media
 
Videos 

News Articles

Radio Spots
 

https://www.inlandaging.org/about




Workgroups
Behavioral Health
Dr. Georgina Yoshioka, DSW, MBA LCSW, Director SB County Behavioral Health

Toni Ortego, LMFT, Behavioral Health Services Administrator, Older Adult Integrated System of 
Care, Riverside University Health System - Behavioral Health
 
Transportation 
Heather Menninger, President AMMA Transit Planning Inc.
 
Caregiving & Alzheimer’s and all other Dementias
Susan Howland, MSG, Senior Director of Programs, Alzheimer’s Association Southland

Carmen Estrada, Executive Director, Inland Caregiver Resource Center
 
Housing - Pending
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Next Meeting
Tuesday 

February 27, 2024
11:00 am - 12:00 pm

Please complete our 
post-meeting poll.

https://www.icaging.org/

